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marketing and with numerous new European marketing examples and case studies.
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Dr. Opresnik also was chosen to be the co-author with Phil Kotler and Gary Armstrong of the Global
Edition of “Marketing: An Introduction”, which is one of the world’s most widely used marketing...
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PART 1: DEFINING MARKETING AND MARKETING PROCESS . 1. Marketing: Creating Customer Value
and Engagement. 2. Company and Marketing Strategy: Partnering to Build Customer Engagement,
Value, and Relationships PART 2: UNDERSTANDING THE MARKETPLACE AND CONSUMER VALUE . 3.
Analyzing the Marketing Environment. 4.
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Description Marketing: An Introduction is your clear, comprehensive and concise guide to the key

ideas in marketing, focusing on how to deliver improved customer value in order to achieve
marketing success.
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La 4è de couv. indique : "Marketing An Introduction introduces students at all levels, undergraduate,
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customer relationships by encouraging students to apply concepts to real commercial practice
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Marketing: An Introduction by Armstrong, Gary; Kotler, Philip T. at AbeBooks.co.uk - ISBN 10:
013012771X - ISBN 13: 9780130127716 - Pearson - 1999 - Softcover


