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Birds, Beasts, and Relatives Penguin
Volume two in The Corfu Trilogy, now the inspiration for The Durrells in Corfu on PBS Masterpiece
Part coming-of-age autobiography and part nature guide, Gerald Durrell’s dazzling sequel to My
Family and Other Animals is based on his boyhood on Corfu, from 1933 to 1939. Originally published
in  1969  but  long  out  of  print,  Birds,  Beasts,  and  Relatives  is  filled  with  charming  observations,
amusing  anecdotes,  boyhood  memories,  and  childlike  wonder.

Birds, Beasts and Relatives Open Road Media
The follow-up to My Family and Other Animals and the inspiration for The Durrells in Corfu: A
naturalist’s memoir of his family’s time on a Greek island. In the years before World War II, Gerald
Durrell’s family left the gloomy shores of England for the sun-drenched island of Corfu. Against this
picturesque backdrop, Durrell fondly recalls his family’s disorderly household and outrageous antics,
including their interactions with locals of both human and animal varieties. After a boyhood spent
studying  zoology  and  acquiring  the  island’s  exotic  insects,  reptiles,  birds,  mammals,  and  sea
creatures as pets, Durrell’s budding naturalism would later bloom into a passion for conservation
that would last a lifetime. Filled with clever observations, amusing anecdotes, and childlike wonder,
Birds, Beasts and Relatives is half nature guide, half coming-of-age tale, and all charmingly funny
memoir. This ebook features an illustrated biography of Gerald Durrell including rare photos from
the author’s estate.

Birds, Beasts and Relatives

My Family and Other Animals Open Road Media
The inspiration for The Durrells in Corfu, a Masterpiece production on public television: A naturalist’s
account of his childhood on the exotic Greek island. When the Durrells could no longer endure the
gray English climate, they did what any sensible family would do: sold their house and relocated to
the sun-soaked island of Corfu. As they settled into their new home, hilarious mishaps ensued as a
ten-year-old Gerald Durrell pursued his interest in natural history and explored the island’s fauna.
Soon,  toads  and  tortoises,  bats  and  butterflies—as  well  as  scorpions,  geckos,  ladybugs,  praying
mantises, octopuses, pigeons, and gulls—became a common sight in the Durrell villa. Uproarious

tales of the island’s animals and Durrell’s fond reflections on his family bring this delightful memoir
to life. Capturing the joyous chaos of growing up in an unconventional household, My Family and
Other Animals  will  transport  you to a place you won’t  want to leave.  This  ebook features an
illustrated biography of Gerald Durrell including rare photos from the author’s estate.

The Corfu Trilogy

My Family and Other Animals; Birds, Beasts and Relatives; and The Garden of the Gods
Open Road Media
National Bestseller: The complete trilogy that inspired Masterpiece production The Durrells in Corfu
in one volume. The tales of a naturalist and his family, who left England for the Greek island of
Corfu—where they interacted with fascinating locals of both human and animal varieties—these
memoirs have become beloved bestsellers and inspired the delightful series that aired on PBS
television. Included in this three-book collection are: My Family and Other Animals: Ten-year-old
Gerald Durrell arrives on sun-drenched Corfu with this family and pursues his interest in natural
history,  making  friends  with  the  island’s  fauna—from  toads  and  tortoises  to  scorpions  and
geckos—while reveling in the joyous chaos of growing up in an unconventional household. Birds,
Beasts and Relatives: Written after a boyhood spent studying zoology, this memoir is part nature
guide, part coming-of-age tale, and all charmingly funny memoir. The Garden of the Gods: In the
conclusion of the trilogy, Durrell  shares more tales of wild animals and his even wilder family,
including his mother, Louisa, and his siblings Lawrence, Leslie, and Margo, in the years before World
War II. “[Durrell’s] books have an unfailing charm. . . . It is a tribute to his skill that one never tires of
his accounts” (Chicago Tribune).  This ebook features an illustrated biography of Gerald Durrell
including rare photos from the author’s estate.

Birds, Beasts, and Relatives

The Garden of the Gods Open Road Media
Part of the trilogy of memoirs that inspired the television show The Durrells in Corfu: A naturalist’s
adventures with animals—and humans—on a Greek island. When his family moved to a Greek
island, young naturalist Gerald Durrell was able to indulge his passion for wildlife of all sorts as he
discovered the new world around him—and the creatures and people who inhabited it.  Indeed,
Durrell’s years growing up on Corfu would inspire the rest of his life. In addition to his tales of wild
animals,  Durrell  recounts  stories  about  his  even wilder  family—including  his  widowed mother,
Louisa,  and  elder  siblings  Lawrence,  Leslie,  and  Margo—with  undeniable  wit  and  humor.  The  final
chapter in Durrell’s  reflections on his family’s time in Greece before the start  of  World War II,  The
Garden of the Gods is a fascinating look at the childhood of a naturalist who was ahead of his time.
This  ebook features  an  illustrated  biography of  Gerald  Durrell  including  rare  photos  from the
author’s estate.

Whatever Happened to Margo? Penguin UK
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In 1947, returning to the UK with two young children to support, Margaret Durrell starts a boarding
house in Bournemouth. But any hopes of respectability are dashed as the tenants reveal themselves
to be a host of eccentrics: from a painter of nudes to a pair of glamorous young nurses whose late-
night shifts combined with an ever-revolving roster of gentleman callers leading to a neighbourhood
rumour that Margo is running a brothel. Margo's own two sons, Gerry and Nicholas, prove to be
every bit as mischievous as their famous Uncle Gerald - and he himself returns periodically with
weird and wonderful animals, from marmosets to monkeys, that are quite unsuitable for life in a
Bournemouth garden.

The Durrells of Corfu Profile Books
The Durrell family are immortalised in Gerald Durrell's My Family and Other Animals and its ITV
adaptation, The Durrells. But what of the real life Durrells? Why did they go to Corfu in the first place
- and what happened to them after they left? The real story of the Durrells is as surprising and
fascinating  as  anything  in  Gerry's  books,  and  Michael  Haag,  with  his  first  hand  knowledge  of  the
family, is the ideal narrator, drawing on diaries, letters and unpublished autobiographical fragments.
The Durrells of Corfu describes the family's upbringing in India and the crisis that brought them to
England and then Greece. It recalls the genuine characters they encountered on Corfu - Theodore
the biologist, the taxi driver Spiro Halikiopoulos and the prisoner Kosti - as well as the visit of
American writer Henry Miller. And Haag has unearthed the story of how the Durrells left Corfu,
including Margo's and Larry's last-minute escapes before the War. An extended epilogue looks at the
emergence  of  Larry  as  a  world  famous  novelist,  and  Gerry  as  a  naturalist  and  champion  of
endangered species, as well as the lives of the rest of the family, their friends and other animals.
The book is illustrated with family photos from the Gerald Durrell Archive, many of them reproduced
here for the first time.

The Mockery Bird
The island of Zenkali, in transition to self-government under the supervision of British government
representative Peter Foxglove, is thrown into turmoil when the sacred Mockery Bird--long thought
extinct--is discovered and revives tribal enmity

Birds, beasts and relatives

Menagerie Manor Pan Macmillan
Most children at the tender age of six or so are generally full of the most impractical schemes for
becoming policemen, firemen or engine drivers when they grow up .  .  .  I  knew exactly what I  was
going to do: I was going to have my own zoo. Menagerie Manor is the hugely entertaining account of
how  the  much-loved  conservationist  and  author  Gerald  Durrell  fulfilled  his  lifelong  ambition  by
founding his own private sanctuary for endangered species in Jersey with the help of an enduring
wife,  a  selfless  staff  and  a  reluctant  bank  manager.  With  a  foreword  by  Lee  Durrell,  Honorary
Director of the Durrell Wildlife Conservation Trust, this book about the trials and wonders of living in
the middle of a zoo is a classic that will continue to bring pleasure to those who grew up reading

Durrell, and deserves a whole new readership.

A Zoo in My Luggage Open Road Media
A British naturalist and his wife acquire a menagerie of animals and set up their own zoo in this
delightful memoir by the author of the Corfu Trilogy. For many years I had wanted to start a zoo. . . .
Any reasonable person smitten with an ambition of  this  sort  would have secured the zoo first  and
obtained the animals afterwards. But throughout my life I have rarely if ever achieved what I wanted
by tackling it in a logical fashion. After a decade of supplying creatures for other people’s zoos, in
1957 Gerald Durrell and his wife set off on an adventurous journey to the Cameroons in West Africa,
where they collected numerous mammals,  birds,  and reptiles.  The wild  nature of  the animals
created quite a bit of chaos, but the Durrells’ problems really began when they attempted to return
to Britain with their exotic new friends. Not only did they have to get them safely home, they also
had to find somewhere able and—more importantly—willing to house them. Told with wit and a zest
for all things furry and feathered, Durrell’s A Zoo in My Luggage is a brilliant account of how a
pioneer of wildlife preservation came to found a new type of zoo. This ebook features an illustrated
biography of Gerald Durrell including rare photos from the author’s estate.

Birds, Beasts and Relatives

Cassette Pack

Rosy Is My Relative

A Novel Open Road Media
“An ‘almost true’ tale” of a man’s adventures inheriting an elephant, so “lovingly embellished . . .
you’ll almost wish that you had a Rosy in your family too”—from the author of the Corfu Trilogy
(Kirkus  Reviews).  When  his  uncle  passes  away  unexpectedly,  young  Adrian  Rookwhistle’s
inheritance turns  his  humdrum life  upside down.  Instead of  a  manor  house,  Adrian has  been
bequeathed Rosy, an elephant whose predilection for fine spirits leads to high jinks far beyond the
means of a shy English gentleman. Convinced that a circus will take the troublesome tusker off his
hands, Adrian leads Rosy on a trek to the coast, setting in motion an uproarious adventure of
mammoth proportions. Author Gerald Durrell promises that despite being embellished here and
there, “nearly all the adventures in this book really happened.” Ultimately, this tale of a pachyderm
with  a  penchant  for  pandemonium  guarantees  pure  entertainment.  This  ebook  features  an
illustrated biography of Gerald Durrell including rare photos from the author’s estate.

The Whispering Land Open Road Media
Naturalist Gerald Durrell recalls his expedition to South America to find exotic animals in this follow-
up to A Zoo in My Luggage. After bringing multiple species of African animals back to the Channel
Island of Jersey to populate their new zoo, British naturalist Gerald Durrell and his wife followed their
passion for wildlife preservation on a journey to South America. With a team of helpers, they spent
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eight months on safari searching for exotic specimens. Through windswept Patagonian shores and
tropical forests in the Argentine, from ocelots to penguins, fur seals to parrots to pumas, the author
who inspired the public television drama The Durrells  in Corfu captures the landscape and its
inhabitants with his signature charm and humor. Filled with adventure, exploration, and the spirit of
conservation, The Whispering Land is a memoir that animal lovers of all ages will enjoy. This ebook
features an illustrated biography of Gerald Durrell including rare photos from the author’s estate.

The Aye-Aye and I

A Rescue Journey to Save One of the World's Most Intriguing Creatures from Extinction
Simon and Schuster
An account of the adventures and events the author experienced on his expedition to Madagascar to
capture the elusive aye-aye

Beasts in My Belfry Pan Macmillan
In  'Beasts  in  my  Belfry',  Gerald  Durrell  takes  his  first  step  towards  fulfilling  his  ambition  in  this
charming account of his job as a student keeper in Whipsnade Park in 1945. Originally published:
London: Collins, 1973.

Dining with the Durrells

Stories and Recipes from the Cookery Archive of Mrs Louisa Durrell Hachette UK
'We lolled in the sea until it was time to return for tea, another of Mother's gastronomic triumphs.
Tottering mounds of hot scones; crisp paper-thin biscuits; cakes like snowdrifts, oozing jam; cakes
dark, rich and moist, crammed with fruit; brandy snaps brittle as coral and overflowing with honey.
Conversation was almost at a standstill; all that could be heard was the gentle tinkle of cups, and
the heartfelt sigh of some guest, accepting another slice of cake.' - My Family and Other Animals,
Gerald Durrell In Dining with the Durrells, David Shimwell has delved into the Durrell family archives
to uncover Louisa Durrell's original recipes for the scones, cakes, jams, tarts, sandwiches and more
that are so deliciously described by the Durrell family. From her recipe for 'Gerry's Favourite Chicken
Curry' to 'Dixie-Durrell Scones with Fig and Ginger Jam', and including the family stories and photos
that accompany them, this book will transport you to long lunches enjoyed on the terrace of a
strawberry-pink  villa,  sunshine-filled  picnics  among  the  Corfu  olive  groves  and  candlelit  dinners
overlooking  the  Ionian  Sea.

Three Singles to Adventure Open Road Media
Journey to South America on a search for endangered species with the author of My Family and
Other  Animals.  In  1950,  Gerald  Durrell  set  off  for  British  Guiana  (now  Guyana)  to  collect  native
wildlife and bring it back to his Jersey Wildlife Preservation Trust on the island of Jersey in the
English Channel. On his journey, Durrell experienced all kinds of adventures: some amusing, some
thrilling, and some extremely irritating. He traveled up the Essequibo River into the lush tropical

forests and trekked across a landscape teeming with life and color. He encountered the sakiwinki
monkey and the sloth with curiously green fur, heard the horrifying sounds of rampaging piranhas,
and learned how to lasso a galloping anteater. He even met an ill-tempered anaconda and an overly
affectionate  bird.  This  remarkable  memoir  will  take  you  into  a  wild  place  in  another  time,
accompanied by the highly entertaining naturalist  whose writings inspired popular  Masterpiece
series The Durrells in Corfu. This ebook features an illustrated biography of Gerald Durrell including
rare photos from the author’s estate.

The Scots

A Genetic Journey Casemate Publishers
This unique “fusion of science and the physical history” traces the story of the Scots through their
DNA (Sunday Herald). An almost limitless archive of our history lies hidden inside our bodies, and
this  book  traces  the  ancient  story  of  Scotland  from that  scientific  viewpoint.  The  mushrooming  of
genetic studies, of DNA analysis, is rewriting history in spectacular fashion. In Scotland: A Genetic
Journey, Alistair  Moffat explores the history that is printed on our genes, and in a remarkable new
approach, uncovers the detail of where Scots are from, where they have journeyed, and who they
are—and  in  so  doing,  vividly  colors  in  a  DNA  map  of  Scotland.  “[Moffat]  is  wonderfully  able  to
communicate  the  epic  elements  of  the  story.”  —Scotsman

The Bafut Beagles Open Road Media
Travel  to  the  wilds  of  Cameroon  with  the  conservationist  whose  work  inspired  Masterpiece
production The Durrells in Corfu on public television. In 1949, Gerald Durrell embarks with fellow
zoologist Kenneth Smith on an expedition to collect rare animals in the British Cameroons in West
Central Africa. There, he meets the Nero-like local ruler, the Fon of Bafut, who likes a man who can
hold  his  liquor—will  Durrell  be  able  to  get  on  his  good  side?  In  this  unique  memoir,  set  off  on  a
journey with the famed British naturalist’s group of hunters and his pack of motley hunting dogs as
they encounter an array of exotic creatures, including flying mice, booming squirrels, a frog with a
mysterious coat of hair, and teacup-size monkeys; and witness the joys and problems of collecting,
keeping, and transporting wild animals from Africa to England. This ebook features an illustrated
biography of Gerald Durrell including rare photos from the author’s estate.

Enslaved by Ducks Algonquin Books
The  book  that  Entertainment  Weekly  called  "hilarious,"  Publishers  Weekly  declared  "a  true
pleasure," Booklist called "heartwarming," and the Dallas Morning News praised as "rich and funny"
is now available in paperback. When Bob Tarte bought a house in rural Michigan, he was counting on
a tranquil haven. Then Bob married Linda. She wanted a rabbit, which seemed innocuous enough
until the bunny chewed through their electrical wiring. And that was just the beginning. Before long,
Bob found himself  constructing cages,  buying feed,  clearing duck waste,  and spoon-feeding a
menagerie of furry and feathery residents. His life of quiet serenity vanished, and he unwittingly
became a servant to a relentlessly demanding family. "They dumbfounded him, controlled and
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teased him, took their share of his flesh, stole his heart" (Kirkus Reviews). Whether commiserating
with Bob over the fate of those who are slaves to their animals or regarding his story as a cautionary
tale about the rigors of animal ownership, readers on both sides of the fence have found Tarte's
story of his chaotic squawking household irresistible--and irresistibly funny.

Golden Bats and Pink Pigeons

A Journey to the Flora and Fauna of a Unique Island Open Road Media
Travel to Mauritius on a quest to save endangered species with the British naturalist whose work
inspired  Masterpiece  production  The  Durrells  in  Corfu.  The  green  and  mountainous  island  of
Mauritius in the Indian Ocean was once the home of the ill-fated dodo. The island saw many other
animals vanish from its soil, and by the 1970s, numerous species were close to being eliminated.
Enter Gerald Durrell. Durrell sets out on a search for bats and pink pigeons, climbing near-vertical
rock  faces  to  find  Telfair’s  skinks  and  Gunther’s  geckos,  and  swimming  about  coral  reefs  with
multicolored marine life. But rounding up a collection to take back with him to his animal sanctuary
in the English Channel won’t be easy: There are many dangers awaiting him. Golden Bats and Pink
Pigeons is a delightful and inspiring adventure by the author of My Family and Other Animals, among
other much-loved memoirs. This ebook features an illustrated biography of Gerald Durrell including
rare photos from the author’s estate.

James Herriot's Dog Stories

Warm And Wonderful Stories About The Animals Herriot Loves Best Macmillan
Tells the stories of fifty dogs and their unique relationships with their owners

Losing America

Confronting a Reckless and Arrogant Presidency W. W. Norton & Company
A congressman who has  served for  more  than fifty  years  presents  a  cautionary  argument  against
current Bush administration practices that he contends disrupt the balance of governmental power,
limits public participation in decision-making, and compromises privacy, in a call  to action that
reminds readers of the Constitution's original purpose. 70,000 first printing.

Wildflower

An Extraordinary Life and Untimely Death in Africa Random House
With compassion and an unswerving regard for the truth, veteran journalist Mark Seal lays bare the
deeply moving, inspirational story of Joan Root, a dedicated environmentalist and Oscar-nominated
wildlife filmmaker. He covers her early days in Kenya as a shy young woman with an almost uncanny
ability to connect to animals; her whirlwind courtship with the dashing Alan Root, their marriage, and
the twenty years of nonstop adventure and passionate romance that followed, both in Africa and

around  the  world;  the  shattering  disintegration  of  the  marriage  and  partnership;  and  Joan’s
triumphant  struggle  to  reinvent  herself  as  the  protector  of  her  lakeshore  community’s  fragile
ecosystem—a struggle that would lead to her tragic death in January 2006. Joan Root dreamed of a
bright  future for  Kenya,  a country blessed with unmatched beauty but scarred by decades of
colonization and a culture of corruption. She spent her life fighting to make that dream a reality. Her
life ended too soon, but “thanks to Seal’s meticulous re-creation, her extraordinary life lives on.”
(People, four-star review)

Fauna and Family

More Durrell Family Adventures on Corfu David R. Godine Publisher
Fauna and Family, also known as The Garden of the Gods, is the third in Durrell’s Corfu trilogy that
begins with his beloved classic, My Family and Other Animals and continues with Birds, Beasts and
Relatives. In his foreword to Fauna and Family, Durrell confessed that in the first two books, “I had
left out a number of incidents and characters that I would have liked to have described, and I have
attempted to repair this omission in this book . . . I hope that it might give the same pleasure to its
readers as apparently its predecessors have done, as for me it portrays a very important part of my
life . . . which is a truly happy and sunlit childhood.”

The Wild Parrots of Telegraph Hill

A Love Story . . . with Wings Crown
The Wild Parrots of Telegraph Hill is the inspiring story of how one man found his life’s work—and
true love—among a gang of wild parrots roosting in one of America’s most picturesque urban
settings. Mark Bittner was down on his luck. He’d gone to San Francisco at the age of twenty-one to
take a stab at a music career, but he hadn’t had much success. After many years as an odd-jobber
in the area, he accepted work as a housekeeper for an elderly woman. The gig came with a rent-free
studio apartment on the city’s famed Telegraph Hill, which had somehow become home to a flock of
brilliantly  colored  wild  parrots.  In  this  unforgettable  story,  Bittner  recounts  how  he  became
fascinated by the birds and made up his mind to get to know them and gain their trust. He succeeds
to such a degree that he becomes the local wild parrot expert and a tourist attraction. People can’t
help gawking at the man who, during daily feedings, stands with parrots perched along both arms
and  atop  his  head.  When  a  documentary  filmmaker  comes  along  to  capture  the  phenomenon  on
film, the story takes a surprising turn, and Bittner’s life truly takes flight.

Birds, Beasts and Other Relatives

A Bevy of Beasts
Includes anecdotes about zoo lions, tigers, polar bears, gnus, bears, giraffes, and camels.

Birds, Beasts and Relatives
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The Sound of a Wild Snail Eating Algonquin Books
Bedridden and suffering from a neurological disorder, the author recounts the profound effect on her
life caused by a gift of a snail in a potted plant and shares the lessons learned from her new
companion about her the meaning of her life and the life of the small creature.

The Overloaded Ark Gardners Books
In  his  first  and  funniest  book,  Gerald  Durrell  describes  an  expedition  to  the  Cameroons  before
independence.

On Foot to Canterbury

A Son’s Pilgrimage University of Alberta
Setting off on foot from Winchester, Ken Haigh hikes across southern England, retracing a traditional
route that medieval pilgrims followed to the shrine of Saint Thomas Becket at Canterbury Cathedral.
Walking in honour of his father, a staunch Anglican who passed away before they could begin their
trip together, Haigh wonders: Is there a place in the modern secular world for pilgrimage? On his
journey,  he sorts  through his  own spiritual  aimlessness,  while  crossing paths with writers  like
Trollope, Keats, Austen, Swift,  Dickens, and, of course, Chaucer. On Foot to Canterbury is part
travelogue, part memoir, part literary history, and all heart.

The Picnic and Suchlike Pandemonium Boxtree
If you loved My Family and Other Animals and can’t get enough of the Durrells after the Corfu series,
this is the book for you. It constitutes a series of anecdotal snippets and short stories including ‘The
Picnic’, a laugh-out-loud account of an ill-fated Durrell family excursion, which should have been a
relaxing, jolly affair. But with the Durrells things are seldom straightforward and on this occasion all
that could go wrong did go wrong - except Gerald Durrell's sense of humour in recounting the tale.
Other hilarious and surreal Roald Dahlesque stories ensue, including the critically acclaimed Gothic
horror story ‘The Entrance’.

Are We Smart Enough to Know How Smart Animals Are? W. W. Norton & Company
A New York Times bestseller: "A passionate and convincing case for the sophistication of nonhuman
minds." —Alison Gopnik, The Atlantic Hailed as a classic, Are We Smart Enough to Know How Smart
Animals Are? explores the oddities and complexities of animal cognition—in crows, dolphins, parrots,
sheep, wasps, bats, chimpanzees, and bonobos—to reveal how smart animals really are, and how

we’ve underestimated their abilities for too long. Did you know that octopuses use coconut shells as
tools, that elephants classify humans by gender and language, and that there is a young male
chimpanzee  at  Kyoto  University  whose  flash  memory  puts  that  of  humans  to  shame?  Fascinating,
entertaining, and deeply informed, de Waal’s landmark work will convince you to rethink everything
you thought you knew about animal—and human—intelligence.

The Faber Book of Beasts Faber & Faber
The Faber Book of Beasts is a collection of many of the best poems in English about the creatures
who share our planet. The animal kingdom has prompted some of the liveliest and most enjoyable
writing by poets, from Homer to our contemporaries. Among the creatures gathered here, tame or
wild; common or exotic, are mammals, reptiles, birds, insects, and others perhaps more fanciful than
real. A zoologist's delight.There is, too, a moral or philosophical purpose. As Paul Muldoon says in his
introduction: 'We are most human in the presence of animals.' And it is just this sense of how our
humanity is illuminated by the contemplation of bestial life that he has set out to celebrate. The
results are wonderfully rich and thought-provoking.

The Garden of the Gods Viking
The third book in The Corfu Trilogy (after My Family and Other Animals and Birds, Beasts and
Relatives),  the beloved books that inspired ITV's television series The Durrells.  Just  before the
Second World War the Durrell family decamped to the glorious, sun-soaked island of Corfu where the
youngest of the four children, ten-year-old Gerald, discovered his passion for animals: toads and
tortoises,  bats and butterflies,  scorpions and octopuses.  Through glorious silver-green olive groves
and across brilliant-white beaches Gerry pursued his obsession . . . causing hilarity and mayhem in
his ever-tolerant family.

The Best of Gerald Durrell
The second edition of this book, guides you through a proven, results-based approach to calculating
the return on investment (ROI) in training and performance improvement programmes. Jack Phillips
has composed user-friendly ROI calculations, plus: ten post-programme data collection methods; ten
strategies  for  determining  the  amount  of  improvement  that  is  directly  linked  to  training
programmes; and ten techniques for converting both hard and soft data to monetary values. It
should be a useful primary reference for learning how to utilize ROI to show the contribution of
training, education, learning systems, performance improvement, and change initiatives throughout
organizations. The book also details implementation issues, provides worksheets and pinpoints non-
monetary programme benefits. A case study takes the reader through the ROI process step-by-step.


